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Halifax – May 27-30

REJUVENIZE,
DIALOGIZE, The 49th Annual IT Symposium:
By IT Professionals
ENERGIZE!
For IT Professionals
Four days of talk and thought to help you boost
your career and gain insight into the future of IT.
Just some of the topics covered:
• Collaborative Tools for Communication
• Security Catastrophe Response
• Causal Models for Excellence
• Untapped Memory Potential
• The Need for IT Certification
• Globalization of IT Services
• Wrongful Computer Use
• Diversity and Equity
• Time Management
• CIO Roundtable
• Ethics

Dynamic
Speakers from:

M E E T colleagues and industry experts.
SHARE challenges and solutions.
LEARN from 7 keynotes and
21 workshop/sessions.

Plus:
• Halifax City Tours
• Fisherman’s Cove
• Lobster Dinners

• CGI
• RCMP
• Aliant
• Allstream
• Microsoft
• Sierra Systems
• Dalhousie University
• Bell Security Solutions
• Robert Half Technology
• Ryerson’s Diversity Institute
• Institute for Intellectual Capital Research
• And MORE

Canadian Information
Processing Society

"A great way to keep
abreast of what’s
happening in IT."

Reserve
your seat
today!

– Gary Halyk I.S.P.,
Manager, IT Services,
Siemens Power Generation

“… count on gaining
knowledge and immediately
applying it."
– Sheldon Macdonald,
Chief Project & Service Management,
Veterans' Affairs Canada

On-line NOW
– Program – Registration –
– Accommodation –
www.cipsINFORMATICS.ca

Your Unique Opportunity to Learn from
Keynote Speakers the Calibre of…

Dr. Nick Bontis
“A stunning speaker...
a rare combination of
entertainment value
with real, relevant, and
immediate business
value.”
– AT&T Business Services

Bob Gray
Michael Furdyk
“… his ability to
communicate was,
in fact, what attracted
Microsoft's attention.”
– Fast Company

“The amazing Bob Gray…
taught us a fantastic
technique to remember
things.”
– Canadian Association of
Professional Speakers
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Thumbs Up Reviews
From Past Attendees!
Sunday, May 27
through
Wednesday, May 30
World Trade and
Convention Centre,
Halifax, Nova Scotia
Come to Halifax and explore these three
current Themes:
• Managing the Complexity of IT;
• Energizing the IT Professional; and
• The Future of IT.
INFORMATICS is the premier educational
event hosted by CIPS – Canadian
Information Processing Society – and,
since 1958, your opportunity to:
MEET Business & Government
IT colleagues from across Canada;
SHARE common challenges, wisdom,
experiences; and
LEARN skills and knowledge you can
apply on your job tomorrow.

Visit Us On-Line Today
at cipsINFORMATICS.ca.
for the complete schedule of Keynotes,
Workshops/Sessions and other Special
Events including:
• Sunday’s Welcome Reception;
• The Alexander Keith Brewery Tour;
• The Halifax City Highlights Tour;
• The Fisherman’s Cove Lobster Dinner;
• The CIPS AGM.

"Don't miss it!… fresh technology applications
and opportunities… enthusiastic speakers …
the latest trends and practices."
– Linda Stainer,
IT Supervisor, PCS Inc.
"… an excellent opportunity to stay current,
network with your peers and hear from subject
matter experts."
– Trekker Armstrong, I.S.P.,
Director, Information Systems,
TransCanada Pipelines Ltd.
"… a great way to keep abreast of what is
happening within the IT Sector in Canada."
– Gary Halyk, I.S.P.,
Manager, IT Services,
Siemens Power Generation
"I can always count on gaining new knowledge
and immediately applying it to my work."
– Sheldon Macdonald,
Chief, Project & Service Management,
Veterans' Affairs Canada
"… provides my staff with a unique opportunity
to acquire leading edge information and network
with their peers."
– Mike Brooks, General Manager,
Information Technology,
Saskatchewan Wheat Pool
"… useful and interesting. I’ve attended for the
past 17 years… a worthwhile event for IT
practitioners in any field."
– Ron Beallie, I.S.P.,
Corporate Support Services Manager,
City of Saskatoon

Canadian Information
Processing Society

CIPS – Canada's Association of Information Technology Professionals.
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FOUR DAYS OF
THOUGHT-PROVOKING KEYNOTES
“Finding Your Way:
Community as a Platform
for Career Success”

“Mission Critical – The
Need for IT Certification”
Paul Kent FCIPS, I.S.P.: COO, xwave;
Senior VP, Enterprise Solutions,
Bell Aliant

John Oxley:
Director of IT Pro Evangelism,
Microsoft Canada
Technology is an exciting, interesting and fast paced field
where you are in charge of your career. Yet, with rapid
change, it’s not all that easy to find the way.
Finding the way is becoming one of the biggest
challenges within the profession and perhaps the most
important, whether you are an individual, an employer or a
country.
While it’s clear that industry and the government need to
step up and support the workforce, where does the workforce
look to for direction? The community.

“IC What You
See – Using
Causal Models
for Excellence”

Considering the extent to which we rely on ICT, we
put remarkable faith in the people who supply it.
We don't mandate credentials (in the way we do
doctors and lawyers), and we tend not to question
them until something goes wrong. And then we
wonder who's responsible. Who's in charge? How
qualified are they? What sort of governance is in place
to manage risk and protect end-users? How is the
industry policing itself?
With these questions in mind, Paul Kent reflects on
the current state of professionalism within the industry.

“The TurboCharged
Brain”

Dr. Nick Bontis:
Director, Institute for Intellectual
Capital Research

Bob Gray
Founder and
President, Memory Edge
Corporation

One of the critical issues that many
IT professionals face is the complex
web of relationships that any project
influences.
In this dynamic presentation,
Dr. Bontis describes the results of a
ground-breaking new methodology
that measures the antecedents of
knowledge management and the
drivers of business performance in
the context of a causal model.

Besides his many television
appearances (including Ripley’s Believe
It Or Not, The NBC Today Show and
Regis) Bob Gray has taught and
entertained groups of between 20
and 2,500 people.
In this interactive presentation,
Bob reveals the untapped memory
potential in each of us by teaching the
“Chain” system, an invaluable tool for
memorizing speeches, presentations,
lists, complex equations and more!

“Go Back to School – in
Anything BUT Computer
Science!”
Dr. Tom Keenan, FCIPS, I.S.P:
Director, PhD Program, Environmental
Design, University of Calgary
While IT professionals might be tempted to get more
technical education, that may not be the sharpest career
move. Dean Roger Martin of the Rotman School of Business
recently took technophile Bill Gates to task, arguing that
Microsoft owes its success to people with business sense,
not engineering degrees.
Tom Keenan says they’re both right, and both wrong.
He sees the future in interdisciplinary education, and is
running innovative programs, for people aged 16 to 65,
that prove it.

1

“Off-Shoring
Coming
On-Shore?”
Yasmin Jivraj, FCIPS,
I.S.P.: President,
Acrodex
The next wave in Business Process
Outsourcing is coming and Canadian
IT pros can either catch the on-shore
wave or be swept under by it.
Gartner believes that North American
companies could use technical resources
in Canada to “beat or match costs in India
without compromising quality of service.”
Join in this fact-filled discussion on
the trends in global-sourcing of IT
services and processes. Learn how
Acrodex built part of its success on
evolving to meet global needs.

“We've Only Just Begun:
The Digital Revolution
and the Future of Your
Business, Organization or
Profession”
Michael Furdyk: Co-founder, MyDesktop.com,
BuyBuddy.com, and TakingITGlobal
Think the digital revolution has come and gone? Think
again. And then give yourself a chance to interact with
one of the leading young entrepreneurs who is helping
the future to arrive.
Michael Furdyk's entertaining and highly interactive
talks take audiences on a journey into the world of the
digital revolution, showing them what has happened,
why it happened, and what’s likely to happen next.
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LEARNING TO MANAGE COMPLEXITY
(Workshops & Sessions)

“Managing Business Risk Through
Professional Certification”

“Making Identity and Access
Management Real”

Today businesses are faced with pressing challenges
such as regulatory compliance and development of
new products and business channels. As a result,
boards of directors, investors and corporate officers
are looking to IT for increased accountability.
What does it mean to be an IT professional in this
environment?
John Boufford, I.S.P., will build upon high-profile IT
failures and examples of regulatory compliance to
illustrate how professional certification can help
reduce business risk.

As network structures expand, IT administrators face an
increasing danger of losing control over their IT
environments. Learn how to design and implement an Active
Directory environment and how to use a security template
and other useful tools to achieve a "Standardized" level of
infrastructure.
Learn how to implement Microsoft Systems Management
Server (SMS) for inventory, security, and patch
management, and how to deploy Microsoft Identity
Integration Server (MIIS) to integrate computers running the
Linux operating system with SSO.

“Global IT Professionalism:
Creating Business Value”

“Innovative Metrics for
Partnership Alignment”

National experience, particularly in Australia, Canada
and the U.K. over the past few years, indicates a
rapidly growing interest in IT professionalism and the
significant part that it should play in improving
business performance of the industry. There is a very
real opportunity to build an international IT
profession based on globally recognized standards.
This presentation will outline the background to the
IFIP International Professional Practice program, what
has already been achieved based on the BCS
experience, and explain the opportunities and benefits
of an IT profession based on globally recognized
standards.

Many partnerships rely on transactional metrics for
defining service level agreements and partnership success.
True partnership value must be seen through the lens of
the end business users and their subsequent competitive
advantage or improved experience.
In this discussion Grant Sullivan – previously, a senior
project manager at MacDonald Dettwiler, and now a
Director at CGI, responsible for designing and fielding
remote IT delivery solutions for global clients – will outline
the criteria and process for developing innovative metrics
and discuss examples from his experience of traditional
and innovative partnership metrics across a range of
industries.

“Inherent Quality,
Present and Future”
This workshop will provide
participants with an
understanding of inherent
quality including examples of
how it applies to the present,
helps to manage complexity,
energizes the professional, and
contributes to shaping the
future.
The session will also provide
a means for participants to
submit additional questions and
obtain further information. This
session is an opportunity to
gain insight that will enable
participants to identify,
celebrate and enhance inherent
quality within their
organizations, products,
services and resources.

“Managing the
Environment from
One Console”
•

•

•

•

How to use Microsoft
Operations Manager (MOM)
2005 to meet the management
criteria from the Infrastructure
Optimization (IO) model.
How to monitor the various
security and server
components, ForeFront
Security, Exchange 2003 and
ISA Server 2006.
How to monitor ForeFront
Security for Exchange with the
associate Management Pack for
MOM 2005.
How to utilize the Management
Pack for ISA Server 2006 to
allow us to monitor the
services and availability of the
ISA Server.

“Taking control of
your environment:
What can software
asset management do
for me?”
Implementing a formal software
asset management program is a
great way to help businesses
identify what software they are
using, where it’s running and
recognize any licensing overlap,
potentially saving a company
thousands of dollars or legal
ramifications.
Discover the:
• Top three benefits of a SAM
program; and
• Key steps that will help you
maximize the value of your
software investment.
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ENERGIZING THE IT PROFESSIONAL
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(Workshops & Sessions)
“Memory’s Best
Kept Secret”
In this half-day workshop Bob Gray
will introduce the group to four
major memory systems. Expanding
on his ninety-minute Keynote, he
will introduce them to the Peg
System and Memory’s Best Kept
Secret, The Phonetic Index.
The Peg System will provide
delegates with the ability to
memorize schedules, calendars,
meetings, feature lists and rules
and regulations.
The Phonetic Index gives the
user the ability to recall the
biggest stumper of them all –
numerical information.

“Ethics? Someone
Else’s Problem.
I write code.”
Dr. Peter Hitchcock, a professor in
the Faculty of Computer Science at
Dalhousie University, starts by
looking at the areas in computing
where ethical decisions may have
to be made, illustrating some of
them with stories. Areas range from
releasing products with insufficient
testing to designing systems in
ignorance of relevant legislation.
All areas of computing are relevant.
CIPS has a Code of Ethics but
“they are not simply a set of ideals
and rules.” Individual decisions have
to be made about particular
situations within these guidelines.

“Diversity: Its Impact
on the ICT Sector”
The “talent war” is considered to be
a major global competitive issue in
virtually every industry sector. The
aging of the workforce, the growing
dependence on immigration, and the
shift to a knowledge-based economy
are affecting all industries but
particularly the ICT sector.
The purpose of this workshop is to
explore the ways in which increasing
the participation of under-represented
groups can impact the ICT workforce
in Canada. The hypothesis is that
promoting diversity potentially
provides Canada’s ICT workforce with
a competitive advantage.

“Time Management:
Time IS on Your Side”
Geoffrey Thompson is the division
director for Robert Half Technology
and is responsible for recruiting and
interviewing candidates, speaking
to companies to determine their
staffing needs and networking with
organizations.
He asks the question here –
When it's crunch time, how can
you manage workflow with limited
resources without sacrificing the
quality of your work? Effective time
management is a critical factor in
your overall career success. Learn
tips and techniques for gaining
more control over your schedule
while avoiding burnout.

“Becoming an Employer
of Choice – The
importance of Employer
Brand in Retention”
Keane Canada, for the 2nd year in a row,
has won the distinction of being one of
Canada’s Top 100 Employers. Keane has a
long history of building and retaining
strong people. Thus, career development
and retention are priorities for the
organization.
This workshop will focus on Keane’s
initiatives in these areas, including topics
such as mentorship programs,
professional learning paths, preparation
training for future trends, among other
topics of career development.

“The Canada Scenario:
High End Mastery or
Globalization Road Kill?”
The primary focus of this workshop is
on the off-shoring and globalization of
IT services. The central question is,
what is the scenario for Canada in the
era of globalized IT services.
The key questions to be tackled
by this session are:
•
•
•
•
•

Is this situation sustainable?
Does Canada have a growth or
decline scenario?
What determines one scenario vs.
another?
What is the desired outcome?
What levers do policy makers and
industry have to promote it?

ICCP Examinations – Zero Risk – Save $150 (US)
Exclusively for INFORMATICS 2007 attendees, CIPS is making available the ICCP Examinations on a "Pay-ifyou-Pass" basis. Obtain access to this "No risk" opportunity by signing up on site and take all three or more
examinations. Additionally, you will receive a discount on the examination pricing.
The pass mark is 50% or better and a person can use that mark to qualify for three of the ICCP credentials:
ACP, CDMP, and CBIP. Attaining the Certified Computing Professional (CCP) designation, offered by the ICCP,
plus five years relevant professional-level experience, provides a route to apply for the I.S.P.
Though regular cost for each of the exams is normally US$250, the ICCP will discount that cost by 20% to
US$200, per examination, for INFORMATICS attendees. The exams will be held the afternoons of Monday and
Tuesday, 28 and 29 May, and the morning of Wednesday, 30 May; you can sign up for them at any time during
INFORMATICS.

Details, on-line, at www.cipsINFORMATICS.ca.
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THE FUTURE OF IT
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(Workshops & Sessions)
“Using Collaborative
Tools to Eliminate
E-mail Hades”
This session will cover access to
knowledge bases and data stores
over the internet, security,
reflecting organizational
governance structures in site
structures, and collection points
for knowledge including such
items as best practices, policies
and procedures, and contact
information.
The presentation will focus on
the positive aspects of shifting to
a collaborative paradigm for
communication. It will elaborate
upon the advantages of using a
collaborative tool, and will
demonstrate how a specific
organization uses such a tool
for communication.

“Security Incident
Response – Are You
Ready for a
Catastrophe?”
Security programs alone will not
protect an organization from all
incidents and very few
organizations have prepared a
cohesive response plan in the
event of a serious incident.
This workshop will cover the
following:
• Security Incident statistics;
• Outline of types of threats;
• New emerging threats;
• Rating threat levels;
• Threat responses;
• Legal implications & action;
• Call for Action plan & next steps.

"The IT Staff of the
Future: The
Importance of IT
Business Alignment
for Staff Development"
This presentation focuses on the
need for IT staff to have greater
“soft skills” in the future and covers:
–
The blurring of IT and business;
–
Why IT staff need soft skills;
–
Evaluating your team's soft
skills;
–
Helping staff build soft skills;
–
Recruiting employees with
strong soft skills.
Presenter Igor Abramovitch is a
Robert Half Technology
spokesperson, commenting on
issues related to industry trends
and career management.

“Diversity &
Convergence: Solving
the ICT Paradox”
Multiple “E-solutions” can often create
as many problems as they solve.
Complex systems that casually
connect desktop and laptop
computers, voice and video, internet
access, servers and physical security
can be highly vulnerable in a crisis.
Enterprise risk management
demands a strategic response to
this digital diversity. Convergence
provides the solution. Learn about
the importance of converging
physical security systems and ICT
infrastructures that align internal and
external specialists. Make sure your
organization anticipates the risks.

"Climbing the Value
Chain: the Future of
Nearshore IT"

“Investigation
Into Wrongful
Computer Use”

Nearshore has a bright future if
IT vendors embrace it as a
differentiator.
Finding ways to deliver value
and innovation – climbing the value
chain – will be the key. A business
environment that fosters creativity
and thought leadership can engage
in high value functions and
offerings in design, architecture and
business analysis.
This session will include a case
study of how value-driven thinking
enabled a Halifax team to develop
capability in an important emerging
technology ahead of its
competition.

This session will present – with Greg
Bembridge, a Forensic Analyst with
the RCMP Atlantic Regional Integrated
Technology Crime Unit's Halifax office
– an overview of the RCMP
Technological Crime Unit's mandate
in Canada. We will also discuss the
Modernization of Investigative
Techniques Act, and how a
replacement to this proposed act
will be driven by new technology.
How do we best prepare to work
with the RCMP in their role of
protecting Canada's critical
infrastructure? Attendees will also
become familiar with the procedures
of computer forensic investigations.

CIO ROUNDTABLE
“Deal or no deal: Bringing business users on board the IT team”
CIOs have recognized the need to align their projects with the bottom-line objectives of their employers,
but it requires fostering a new kind of relationship with leaders across the enterprise.
In a roundtable discussion, industry veterans will discuss how they bring out the cooperation, the
creativity and the passion that leads to operational success.
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ACCOMMODATIONS
A block of rooms for the use of INFORMATICS
delegates has been reserved at the Delta Barrington
Hotel, nestled in the renowned Historic Properties
adjacent to the Harbourfront, and connected by an
enclosed walkway to the World Trade and Convention
Centre, the site of INFORMATICS. The room block is
available on a first come basis until April 23, 2007.

You can reserve your hotel accommodations
on-line at: www.deltabarrington.com/informatics2007,
or you can call reservations at 1-877-814-7706 or
(902) 268-1133. Please indicate that you are attending
INFORMATICS 2007.

Rates are:
• Delta room: $159 (single/double);
• Premier room: $184 (single/double);
• Deluxe room: $199 (single/double);
• Signature Club room: $209 (single/double).

ATTENTION: I.S.P. HOLDERS
Attend INFORMATICS and earn one quarter
of your annual education re-certification credits!

INFORMATICS 2007 FEATURED CHARITY:
THE NEIL SQUIRE SOCIETY
The Neil Squire Society is a unique, Canadian, non-profit organization that uses technology,
knowledge and passion to empower people with physical disabilities. The organization’s end-to-end
services assist clients overcome the barriers they face so they can enter the mainstream of society.
Over the last 20 years, the Neil Squire Society has developed innovative programs and some of the
world's leading-edge, assistive technology for people with physical disabilities. Its offices in British
Columbia, Saskatchewan, Ontario and New Brunswick have recently branched out, via distance
education, to remote areas, providing people an opportunity to learn in their own community.
The Neil Squire Society is grateful to CIPS Members for their assistance in raising awareness,
volunteers and resources that help the Society accomplish its mission.
Visit: www.neilsquire.ca for more information or to make a donation.

About CIPS and INFORMATICS
The birth of INFORMATICS came in September 1958 when a dedicated group of data processing (DP) professionals
gathered to discuss the concerns of DP workers. This gathering demonstrated to its participants the value of sharing
ideas, networking with fellow professionals and learning about coming changes in the technology, practices and
management of information systems.
This event sparked the formation of the Canadian Information Processing Society (CIPS). CIPS now represents more
than 6,000 Information Technology professionals across Canada. CIPS has been holding an annual symposium ever since
that inaugural one held in 1958. Today, the National symposium is known as INFORMATICS and it is the premier
educational event organized by the association on a National basis.

PDIT Canada Inc.
In 2002, CIPS formed PDIT Canada Inc., a company solely owned by CIPS, to manage and organize educational events
and activities on behalf of CIPS. The annual informatics event is one of these activities. PDit Canada Inc. will provide a
national focus for a national symposium, yet preserve the unique opportunities for IT professionals to share ideas,
network and learn from the best and brightest in the industry.
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REGISTER ON-LINE TODAY AT
WWW.CIPSINFORMATICS.CA.
Registration Package

CIPS Member

Non-Member

Full Program
(Welcome Reception incl.)

$975

$1,299

Keynotes Only

$400

$500

One Day

$375

$500

Half Day

$265

$350

$1,429

$1,429

Shared Badge
•
•
•
•

Tickets for all other social events (except Welcome Reception) are not included in the
registration packages and should be purchased separately.
One-day and Half-day registrations include the Lunch Keynote.
Student registration packages are available.
HST will be added to all fees.

For those unable to register on-line, please telephone 905.602.1370
or (toll-free) 1.877.275.2477.
Or e-mail your query to informatics@cips.ca.

INFORMATICS THANKS ITS 2007 PARTNERS

